WORKHORNE

VOLUNTARY BRAKE RECALL

[ BE AWARE OF THE WARNING SIGNS.

Keep this card accessible in your motor home
cab, along with your copy of the interim letter.
They contain important information about the
voluntary Workhorse brake recall.

Can you continue to use your motor
home? Yes. Enjoy the RV lifestyle and use your
motor home.

We do ask that you drive safely and be aware

of the following warning indicators that

could indicate a potential brake issue: (If you
experience any of these indicators, please follow
instructions on the reverse side of this card.)

a. You notice a distinct “brake burning™
smell.

b. One or more of your brakes feels like
it is ““dragging”, and you need to apply
more throttle to overcome the drag.

c. Your ABS brake light illuminates,
possibly indicating that the ABS sensor
has overheated, causing damage and
corrupting the signal at that wheel end.

d. Smoke comes from the wheel end. This
would be noticed during any stop when
you exit the vehicle.

e. Your brake pedal feels soft/spongy or
goes to the floor — this indicates that
the brake fluid is possibly boiling and
that your brake system is losing its
effectiveness.

Note: Motor homes that are kept in storage for long
periods of time are at a higher risk of brake performance

degradation.
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| WHAT T0 DO.

While driving.

If you are on the road and experience any of
the indicators listed on the other side, do the
following:

 Pull your motor home over in a safe location off
the road and stop.

* Examine your wheel ends for excessive heat
or for smoke.

» Immediately contact Workhorse Roadside
Assistance — 877-946-7731.

¥

For more information.

If you want more information about the
Workhorse voluntary brake recall, you can do
any of the following:

e Visit www.workhorse.com

» Contact your nearest Workhorse service center
(locate at www.workhorse.com)

¢ Contact Workhorse Customer Relations

(877-246-7731)

* Visit www.safecar.gov

» Contact National Highway Traffic Safety
Administration Safety Hotline (1.888.327.4236)




